Maricopa County Ryan White Part A Program

CAREWare Installation Procedures — Version 5
The following information has been outlined to identify the process, forms and policies used for
authorization to access CAREWare maintained by the Ryan White Part A office.

Download and Install CAREWare :
http://www.jprog.com/tools/frmwk2.0/build799/rwcarewareclienttiersetup.msi

****Installation instructions: Windows Program files directory is a protected directory. STRONGLY
recommended to change the default installation path to c:\CAREWare\rw careware client tier to ensure
the program runs properly (especially important in a locked down workstation environment that restricts
permissions to install programs).

Setup the CAREWare Server Options

Launch the application and click on options button, set the server to: 10.4.40.60 port is 8124
(default)

NOTE: You must use the portal to authenticate and then click on the CAREWare application for the
connection. Once you receive the message:
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Ready to launch application CAREWare

You will then launch the application from your local machine.
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