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EXECUTIVE SUMMARY
ES.1. Introduction

In December 1999, the U.S. Environmental Protection Agency (EPA) finalized a rule that
requires certain small municipal separate storm sewer systems (MS4s) to participate in the
National Pollutant Discharge Elimination System (NPDES) program and obtain a stormwater
permit. The intent of the rule is to reduce pollutants in stormwater runoff through actions
implemented by the operators of MS4s, such as the system operated by Maricopa County.
Maricopa County (“County”) is one of a number of Arizona MS4s required to obtain a permit.

ES.2. AZPDES Phase Il Requirements

The Federal NPDES Phase Il Regulations established requirements called Minimum Control
Measures (MCMs) for MS4s. The MCM s are:

Public education and outreach

Public involvement/participation

Illicit discharge detection and elimination
Construction site runoff control
Post-construction stormwater management
Pollution prevention/good housekeeping

ok owh ke

The Arizona Department of Environmental Quality (ADEQ) is the permitting authority for the
State of Arizona through the Arizona Pollutant Discharge Elimination System (AZPDES). The
County is currently covered under the AZPDES General Permit (Permit No. AZG2002-2) for
stormwater discharge from small MS4s to Waters of the United States. Under the general
permit, the County must implement actions that demonstrate compliance with the permit
requirements.

MCM 1: Public Education and Outreach
The MS4 must:

* Implement a public education program to distribute educational materials to the
community or conduct equivalent outreach activities about the impacts of storm water
discharges on water bodies and the steps that the public can take to reduce pollutants in
storm water runoff.

MCM 2: Public Involvement/Participation
The MS4 must:
e At a minimum, comply with State, Tribal and local public notice requirements when
implementing a public involvement/participation program.
» Develop and implement a plan to encourage public involvement and participation.
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MCM 3: lllicit Discharge Detection and Elimination

The MS4 must develop, implement, and enforce an illicit discharge program, including:

Develop a storm sewer system map, showing the location of all outfalls and the names
and location of all waters of the United States that receive discharges from those outfalls.
To the extent allowable under State, Tribal or local law, effectively prohibit, through
ordinance, or other regulatory mechanism, non-storm water discharges into your storm
sewer system and implement appropriate enforcement procedures and actions.

Develop and implement a plan to detect and address non-storm water discharges,
including illegal dumping, to your system.

Inform public employees, businesses, and the general public of hazards associated with
illegal discharges and improper disposal of waste.

MCM 4: Construction Site Runoff Control

The MS4 must develop, implement, and enforce a program for runoff from construction sites,
including:

Program to reduce pollutants in any storm water runoff to your small MS4 from
construction activities that result in a land disturbance of greater than or equal to one
acre. Reduction of storm water discharges from construction activity disturbing less than
one acre must be included in your program if that construction activity is part of a larger
common plan of development or sale that would disturb one acre or more. If the NPDES
permitting authority waives requirements for storm water discharges associated with
small construction activity in accordance with Sec. 122.26(b)(15)(i), the MS4 is not
required to develop, implement, and/or enforce a program to reduce pollutant discharges
from such sites.

An ordinance or other regulatory mechanism to require erosion and sediment controls, as
well as sanctions to ensure compliance, to the extent allowable under State, Tribal, or
local law.

Requirements for construction site operators to implement appropriate erosion and
sediment control best management practices.

Requirements for construction site operators to control waste such as discarded building
materials, concrete truck washout, chemicals, litter, and sanitary waste at the construction
site that may cause adverse impacts to water quality.

Procedures for site plan review which incorporate consideration of potential water quality
impacts.

Procedures for receipt and consideration of information submitted by the public.
Procedures for site inspection and enforcement of control measures.
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MCM 5: Post-Construction Stormwater Management
The MS4 must develop, implement, and enforce a post-construction stormwater runoff program,
including:

* A program to address storm water runoff from new development and redevelopment
projects that disturb greater than or equal to one acre, including projects less than one
acre that are part of a larger common plan of development or sale, that discharge into
your small MS4. Your program must ensure that controls are in place that would prevent
or minimize water quality impacts.

o Strategies which include a combination of structural and/or non-structural best
management practices (BMPSs) appropriate for your community.

* An ordinance or other regulatory mechanism to address post-construction runoff from
new development and redevelopment projects to the extent allowable under State, Tribal
or local law.

» Ensure adequate long-term operation and maintenance of BMPs.

MCM 6: Pollution Prevention/Good Housekeeping
The MS4 must:

* Develop and implement an operation and maintenance program that includes a training
component and has the ultimate goal of preventing or reducing pollutant runoff from
municipal operations. Using training materials that are available from EPA, State, Tribe,
or other organizations, your program must include employee training to prevent and
reduce storm water pollution from activities such as park and open space maintenance,
fleet and building maintenance, new construction and land disturbances, and storm water
system maintenance.

The initial application for the AZPDES Phase Il permit was due on March 10, 2003. The length
of the permit period is five years, with full implementation of the permit activities occurring by
December 19, 2007. At the end of this time, the permit will be renegotiated with the community
and reissued for five more years.

ES.3. Maricopa County’s Stormwater Management Program (SWMP)

Under the Phase Il permitting program, MS4s must seek coverage under a general permit or file
for an individual permit. Maricopa County completed and submitted a Stormwater Management
Program (SWMP) to ADEQ on March 10, 2003, and sought individual permit coverage. After
several meetings and discussions between officials from ADEQ and Maricopa County, the
County opted instead to file a Notice of Intent (NOI) on December 19, 2007, for coverage under
the AZPDES General Permit for Discharge from Small Municipal Separate Storm Sewer
Systems (MS4s) to Waters of the United States (Permit No. AZG2002-002).
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ADEQ completed their review of the Maricopa County SWMP and provided comments in a
letter dated April 11, 2008. Maricopa County’s SWMP is being updated to address the
comments provided by ADEQ. The Maricopa County Water & Waste Management Division has
successfully implemented local regulations known as the Maricopa County Stormwater Quality
Management and Discharge Control Regulation.

Maricopa County is empowered to enact a storm water regulation pursuant to A.R.S. 11-251.66
and A.R.S. 49-371. Maricopa County, as a Municipal Separate Storm Sewer System under
Phase Il of the National Pollutant Discharge Elimination System (NPDES) storm water program
of the Environmental Protection Agency (EPA) is empowered to regulate Stormwater by the
authority of the Clean Water Act, 33 U.S.C. Sec. 1251 et seq. Those components of the SWMP
not yet developed and implemented will be completed in the most economically feasible
timeframe.

Costs for the program will be primarily for County staff, professional and outside services, and
supplies. Some of the program elements can be implemented through existing County programs,
while others will require new funding. The following table provides a rough estimate of the
annual costs for development and implementation of the Maricopa County SWMP over the next
few years.

Table ES.1
Estimated Costs for the Development and Implementation of the
Maricopa County SWMP, 2009-2012

Permit Year
Year 1 Year 2 Year 3 Total
(2009-2010) (2010-2011) (2011-2012)
$40,000 $83,000 $124,000 $247,000

Note: Costs are based on the new cost estimations and schedule provided in Section 4 of this document.

Maricopa County’s SWMP meet the requirements of the AZPDES General Permit for
Discharges from Small MS4s to Waters of the U.S. (AZG2002-002). The primary focus of
Maricopa County’s SWMP will be to implement changes in existing programs to meet permit
requirements. The County feels that many of its existing programs help meet the intent of the
rule. The program elements or “best management practices” (BMPs) selected by the County are
actions that the County has identified as achievable to meet the requirements of the General
Permit. The SWMP was developed to be appropriate for Maricopa County’s population,
stormwater system, and existing resources.

Stormwater Management Program
Maricopa County, Arizona June 2009 (Update)
Executive Summary Page ES-4



Section 1
Stormwater Phase 11 Regulations

This section provides background on the NPDES Stormwater Phase 11 regulations and how they apply to Maricopa County.
1.0 Background

The initial focus of the 1972 National Pollutant Discharge Elimination System (NPDES)
program, the fundamental regulatory mechanism of the Clean Water Act (CWA), was to regulate
discharges of industrial process wastewater and municipal wastewater treatment plants. The
regulation of these point source discharges resulted in significant improvements in the water
quality of public waterways. Subsequent analyses established that polluted non-point source
stormwater runoff remained a leading cause of impairment to U.S. water bodies. In an effort to
mitigate diffuse sources of pollution conveyed in stormwater runoff, the 1987 Water Quality Act
(as an amendment to the CWA) called for a comprehensive, two-phased program to regulate
stormwater runoff. The program uses the NPDES permitting mechanism to require the
implementation of stormwater management controls designed to minimize surface water

pollution caused by urban stormwater.

The Stormwater Phase | Rule issued on
November 16, 1990, targeted medium-sized
and large municipal separate storm sewer
systems (MS4s).  For the most part, it
included cities or jurisdictional entities that
serve populations over 100,000. In Arizona,
the Phase | communities include Phoenix,
Tempe, Glendale, Mesa, Scottsdale, Tucson,
and Pima County. A “separate storm sewer
system” includes any method of conveying
runoff, including streets, gutters, ditches, or
any other man-made structure that is designed
to carry stormwater. Additionally, Phase |
required separate permit coverage for
stormwater discharges associated with eleven
categories of industrial activities and
construction sites that impact five or more
acres of land.

What is NPDES Phase II?

7
0‘0

A Federal Law

The NPDES Phase Il Stormwater regulations
were adopted by the U.S. Environmental
Protection Agency in 1999, pursuant to the
Clean Water Act of 1972.

.
0.0

An Arizona Program

The State’s Department of Environmental
Quality is the EPA-designated permitting
authority for Arizona. Specific rules for
implementation of Phase Il are established at
the State level.

A Local Responsibility

Each community that is included in the Phase
Il program is responsible for funding and
implementation of the State Stormwater rules.

Stormwater Management Program
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The NPDES Stormwater Phase 11 regulations, which target small MS4s located fully or partially
within an “urbanized areal” and construction activities disturbing more than one acre of land,
were promulgated by the Environmental Protection Agency (EPA) on December 8, 1999.
A copy of the NPDES Stormwater Phase Il regulations has been provided in Appendix A of this
document. These regulations apply to all jurisdictions within a delineated urbanized area
regardless of individual population. The latest decennial census (2000) by the U.S. Census
Bureau identified Maricopa County as a community that is operating an MS4 within an
urbanized area, thus regulated under the NPDES Stormwater Phase 11 regulations.

1.1 Provisions of the Federal Phase |1 NPDES Rule

The Federal NPDES Rule recognizes that urbanized areas can contribute pollutants such as oils,
sediment, fertilizers, salts, and litter to stormwater because of high concentrations of these
pollutants in urban streets, sidewalks, parking lots, and driveways. The rule also recognizes that
illicit wastewater connections and illegal discharges to MS4s can also be significant sources of
pollutants. Under the Federal NPDES Rule, operators of small MS4s are required to design
programs to reduce pollutants in stormwater discharged to their MS4s to the maximum extent
practicable, protect water quality, and satisfy appropriate water quality requirements of the Clean
Water Act. The rule lists required components of stormwater management programs, including
Minimum Control Measures (MCMs). Small MS4 operators may partner as co-permittees with
adjacent regulated MS4s to implement stormwater programs. The rule gives MS4 operators
flexibility to tailor their programs to local conditions and resources.

1.2 Provisions of the ADEQ General Permit

In the state of Arizona, the Arizona Department of Environmental Quality (ADEQ) serves as the
NPDES permitting authority2. The NPDES program was delegated to ADEQ on December 5,
2002 as a state program known as the Arizona Pollutant Discharge Elimination System
(AZPDES). On December 19, 2002, ADEQ finalized a General Permit for discharges from
small MS4s to waters of the United States. Under the ADEQ AZPDES permit program there are
three permitting and program implementation options for regulated small MS4s: obtaining
coverage under a general permit, participating in the implementation of an existing Phase Il
MS4’s stormwater program as a co-permittee, or applying for an individual permit. For all
options, the deadline for applying for permit coverage was March 10, 2003.

General permits are drafted by the NPDES permitting authority and describe one set of
requirements for all eligible permit applicants. ADEQ has issued General Permit AZG2002-002
effective December 19, 2002 to regulate stormwater discharges into waters of the U.S. from
operators of small MS4s in Arizona, in compliance with the provisions of the AZPDES program,

1 A revised list of urbanized areas based on the new criteria and Census 2000 data was published in the Federal
Register on May 1, 2002 (67 FR 21962).

2 On December 5, 2002, the ADEQ received official delegation of the NPDES Program from the EPA, Region IX,
making ADEQ the permitting authority in charge of all NPDES-related permits.
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(Arizona Revised Statutes, Title 49, Chapter 2, Article 3.1 and Arizona Administrative Code,
Title 18, Chapter 9, Articles 9 and 10). A copy of the AZPDES Small MS4 General Permit is
provided in Appendix B.

Pursuant to Arizona Administrative Code R18-9-B901, an entity may also apply for coverage
under an individual permit. Maricopa County submitted an individual permit application and
Stormwater Management Program (SWMP) to ADEQ on March 10, 2003. A copy of the
individual permit submitted to ADEQ on March 10, 2003 has been provided in Appendix L.
Following this submittal, Maricopa County proceeded to develop and implement elements of the
SWMP while ADEQ reviewed the individual permit application. In June 2006, ADEQ notified
Maricopa County that, due to a lack of resources, the agency was unable to review the
application and suggested that the County apply for coverage under the applicable General
Permit.

After several meeting and discussions with ADEQ, Maricopa County opted to file a NOI for
coverage under the AZPDES General Permit for Discharge from Small Municipal Separate
Storm Sewer Systems (MS4s) to Waters of the United States (Permit No. AZG2002-002) on
December 19, 2007. A copy of the County’s NOI submittal and cover letter is provided in
Appendix C. ADEQ completed their review of the Maricopa County SWMP and provided
comments to the County in a letter dated April 11, 2008. A copy of this letter has been provided
in Appendix D. In this letter ADEQ has asked Maricopa County to update and re-submit their
SWMP addressing the comments provided by ADEQ.

To obtain and comply with the AZPDES Small MS4 General Permit, each regulated community
must develop a Stormwater Management Program (SWMP) that describes how the community
will structure its efforts to reduce the discharge of pollutants to its stormwater system. This
SWMP has been updated, based on ADEQ’s comments, to meet the requirements of the General
Permit. Each community’s SWMP must address, at a minimum, six designated program
elements referred to as Minimum Control Measures (MCMs). Each MCM s listed below (a
detailed discussion of each MCM is presented in Section 1.3):

Public Education and Outreach

Public Involvement/Participation

Ilicit Discharge Detection and Elimination
Construction Site Runoff Control
Post-Construction Stormwater Management
Pollution Prevention/Good Housekeeping

SR

As part of its SWMP, Maricopa County must specify selected BMPs to comply with each MCM
under the Federal Rule. The BMPs can be any combination of programs, structures, and other
controls that, in the agreed opinion of the permitting authority and the regulated community,
meet the standard of reducing the state’s pollution discharge to waters to the Maximum Extent
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Practicable (MEP). Each BMP in the SWMP must include measurable goals, including interim
milestones, and the months and years in which the permittee will undertake the required actions
and the frequency of the action.

Under the permitting approach, a SWMP that fully complies with permit requirements would
constitute compliance with the standard of “reducing pollutants to the maximum extent
practicable.” The AZPDES Small MS4 General Permit also contains more specific and rigorous
requirements for special circumstances relating to the condition of the receiving water within and
downstream from, the community. For example, if a community discharges into a stream
segment that has a Total Maximum Daily Load (TMDL) for a certain pollutant, then the general
permit conditions may reflect that community’s allocation of the target pollutant.

Additionally, states that administer the general permit, such as Arizona, have modified their
permits to adjust for local climates. Most of Arizona is very arid and has mild precipitation, with
the exception of the precipitation that occurs during the summer monsoon season. Therefore,
many BMPs that are applicable in other states do not apply here.

The steps to permit compliance for a regulated community that applies for a general permit are:

1. Review the conditions of the AZPDES Small MS4 General Permit.

2. Prepare a Stormwater Management Program including BMPs with Measurable Goals for
each of the six MCMs.

3. Develop and submit a Notice of Intent (NOI) to comply with AZPDES General Permit.

4. If necessary, provide clarification or additional information regarding the proposed
SWMP as requested by the permitting authority.

5. Receive approval of the submittal from the permitting authority.

6. Begin implementing the conditions and programs described in the NOI and SWMP,
including recordkeeping and submitting appropriate reports that describe attainment of
measurable goals for each BMP.

1.3 The Six MCMs

The six MCMs required for compliance with NPDES Stormwater Phase Il regulations are
described in detail in the sections below. The permit requirements for each MCM are presented
in table format below, quoting the language of the Federal NPDES Rule and the AZPDES Small
MS4 General Permit (shown in italics).

For each of the MCMs, communities must also identify BMPs and measurable goals that reflect
the communities’ choices about how to satisfy the regulatory requirements. These BMPs and
goals form the basis on which each community can evaluate the success of the Phase Il
program — which is ultimately the degree to which the community is satisfying the water quality
requirements of the CWA.
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The MCMs required by the General Permit are also described in the Federal NPDES Rule and
the requirements of both the Federal NPDES Rule and General Permit MCMs are described in
detail below.

1.3.1 Public Education and Outreach

Maricopa County must reach out to the public and provide education about the impacts of
stormwater pollution and about steps that members of the community can take to prevent
pollution in stormwater runoff. This measure recognizes that the best long-term strategy for
protecting stormwater quality is prevention. Once pollutants enter stormwater runoff, treatment
can be expensive and impractical. Prevention ultimately rests with changing the behavior of
citizens, businesses, and organizations across the community. Table 1.1, below, describes the
Public Education and Outreach permit requirements as defined in the Federal Rule and AZPDES
Small MS4 General Permit.

Table 1.1
Public Education and Outreach Requirements

Federal NPDES Rule Requirements ADEQ General Permit No. AZG2002-002
Requirements
40 CFR 122.34 (b): a. Implement a public education program to distribute
educational materials to the community or conduct
(1) Public education and outreach on storm water equivalent outreach activities about the impact of
impacts. (i) You must implement a public education stormwater discharges on water bodies and the
program to distribute educational materials to the steps that the public can take to reduce pollutants in
community or conduct equivalent outreach activities stormwater runoff
about the impacts of storm water discharges on water b. Include the following information in the SWMP:
bodies and the steps that the public can take to reduce i.  Adescription of the education program and
pollutants in storm water runoff. outreach activities;
ii. A description of the methods for disseminating
information;

iii. The target audiences and target pollutants and
sources that the applicant will address in the
program, and how they were selected;

iv. An estimation of the number of people with
whom the applicant intends to communicate;

v. Alist of measurable goals for the public
education and outreach program;

vi. Dates, in terms of months and years, by which
the permittee will achieve specific measurable
goals

vii. The name(s) and title(s) of the person(s)
responsible for implementing and coordinating
the education activities.
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1.3.2 Public Involvement/Participation

Maricopa County must provide an opportunity for the public to participate in developing and
implementing its stormwater management program. In addition to acknowledging the
importance of preventive measures as described above, this measure recognizes that the more
that the public understands and is involved with the community’s efforts to protect water quality,
the more likely they will support allocating resources toward water quality management.
Table 1.2, below, summarizes the Public Involvement/Participation permit requirements as
defined in the Federal Rule and AZPDES Small MS4 General Permit.

Table 1.2
Public Involvement/Participation Requirements

Federal NPDES Rule Requirements

ADEQ General Permit No. AZG2002-002
Requirements

40 CFR 122.34 (b):

2) Public involvement/participation. (i) You must, at a
minimum, comply with State, Tribal and local public
notice requirements when implementing a public
involvement/participation program.

Develop and implement a plan to encourage public
involvement and participation in the development
and implementation of the SWMP.

Comply with state and local public notice
requirements when implementing the public
involvement/participation program.

Include the following information in the SWMP:

i. A description of the general plan for informing
the public of involvement and participation
opportunities

ii. The types of activities for public involvement
that the program will include and the target
audiences

iii. A description of the procedure for receiving
and reviewing public comments

iv. An explanation of how interested parties may
access the SWMP and NOI

v. A list of measurable goals for the public
involvement/participation program

vi. Dates, in terms of months and years, by which
the permittee will achieve specific measurable

goals

vii. The name(s) and title(s) of the person(s)
responsible for implementing and coordinating
the public involvement/participation activities
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1.3.3 lllicit Discharge Detection and Elimination

The program requirements under this control measure are more detailed than those of the
previous two measures. Under the Federal NPDES Rule, Maricopa County must develop,
implement, and enforce a program to find and remove non-stormwater inputs to the storm sewer
system. The illicit discharge program must include a regulatory mechanism — a regulation or
other appropriate regulatory measure — that prohibits, to the extent possible under state and local
law, non-stormwater discharges into the MS4, including appropriate enforcement procedures and
actions. In addition, the County must develop a plan for detecting non-stormwater discharges,
including illegal dumping, into the MS4 and must identify how those discharges will be
addressed. This measure also requires that the County educate public employees, businesses,
and the citizenry as to the dangers of illegal discharges, illegal dumping, and improper waste
disposal. The Federal Rule also describes a number of non-stormwater discharges, such as lawn
watering and residential car washing, which must be addressed only if they are found to be
significant contributors of pollutants to waters of the United States. Table 1.3, below,
summarizes the Illicit Discharge Detection and Elimination permit requirements as defined in the
Federal Rule and the AZPDES Small MS4 General Permit.

This program must include a storm sewer map that shows the location of all applicable outfalls,
as well as the names and locations of all Waters of the United States that receive discharges from
those outfalls. While mapping is required only from the “end of the pipe” to the receiving water
body, additional mapping may provide important information that will help the community
manage its storm drainage infrastructure and enable discharges to be more effectively tracked
throughout the system.

Table 1.3
Ilicit Discharge Detection and Elimination Requirements

Federal NPDES Rule Requirements ADEQ General Permit No. AZG2002-002
Requirements

40 CFR 122.34 (b): a. Develop, implement, and enforce a program to detect

and eliminate illicit discharges into the small MS4,
(3) Hlicit discharge detection and elimination. (i) except those discharges listed below:

You must develop, implement and enforce a
program to detect and eliminate illicit discharges
(as defined at Sec. 122.26 (b) (2)) into your small

i. Non-stormwater discharges as listed in Part I,
Section C.2. This exception does not apply to
those categories of discharge which the permittee

MSf‘_' or applicant has determined to be a significant
(i) You must: contributor of pollutants to the small MS4.
(A) Develop, if not already completed, a storm ii. Occasional incidental non-stormwater discharges

sewer system map, showing the location of all
outfalls and the names and location of all waters of
the United States that receive discharges from

(e.g., non-commercial or charity car washes, etc.)
that the permittee does not expect (based on
information available to the permittee) to be a
those outfalls; significant contributor of pollutants to the small
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Table 1.3
Ilicit Discharge Detection and Elimination Requirements

Federal NPDES Rule Requirements ADEQ General Permit No. AZG2002-002
Requirements

(B) To the extent allowable under State, Tribal MS4 because of either the nature of the
or local law, effectively prohibit, through discharges or conditions the permittee has
ordinance, or other regulatory mechanism, non- established for allowing these discharges to the
storm water discharges into your storm sewer small MS4 (e.g., a charity car wash with
system and implement appropriate enforcement appropriate controls on frequency, proximity to
procedures and actions; sensitive water bodies, BMPs on the wash water,

(C) Develop and implement a plan to detect and etc.).
address non-storm water discharges, including b. Develop, if not already completed, a storm sewer
illegal dumping, to your system; and system map that shows the location of all outfalls and

(D) Inform public employees, businesses, and the the names and location of all waters of the United
general public of hazards associated with illegal States that receive discharges from those outfalls.
discharges and improper disposal of waste. c. To the extent allowable under state or local law,

(iii) You need address the following categories of effectively prohibit through ordinance or other
non-storm water discharges or flows (i.e., illicit regulatory mechanism non-stormwater discharges into
discharges) only if you identify them as significant the storm sewer system and implement appropriate
contributors of pollutants to your small MS4: water enforcement procedures and actions.

line flushing, landscape irrigation, diverted stream
flows, rising ground waters, uncontaminated
ground water infiltration (as defined at 40 CFR
35.2005(20)), uncontaminated pumped ground

d. Develop and implement a plan to detect, identify the
source of, and address non-stormwater discharges,
including illegal dumping, to the system.

water, discharges from potable water sources, e. Inform public employees, businesses, and the general
foundation drains, air conditioning condensation, public of hazards associated with illegal discharges
irrigation water, springs, water from crawl space and improper disposal of waste.

pumps, footing drains, lawn watering, individual f.  Conduct dry weather field screening for non-
residential car washing, flows from riparian stormwater flows. The

habitats and wetlands, dechlorinated swimming g. Screening must include qualitative field tests based on
pool discharges, and street wash water (discharges color, odor, or visually observed characteristics as
or flows from fire fighting activities are excluded indicators of discharge sources. If the qualitative field
from the effective prohibition against non-storm tests do not provide enough information for the
water and need only be addressed where they are permittee to determine the source of the discharge, the
identified as significant sources of pollutants to permittee must test the discharge, while in the field, for
waters of the United States). selected chemical parameters. The permittee must

investigate the illicit discharge within 15 days of its

detection, and must follow up this investigation with an

action to further study the source of the discharge or
eliminate it.
h. Include the following information in the SWMP:

i. A description of detection methods.

ii. A description or citation of the established
ordinance or other regulatory mechanism used to
prohibit illicit discharges. If the permittee needs
to develop this mechanism, describe the plan and
a schedule to do so.
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Table 1.3
Ilicit Discharge Detection and Elimination Requirements

Federal NPDES Rule Requirements ADEQ General Permit No. AZG2002-002
Requirements

iii. A description of enforcement policy and
jurisdiction.

iv. A description of the non-stormwater discharges
allowed in the small MS4 pursuant to Part V,
Section B.3.a.i.

v. A description of the non-stormwater discharges
allowed in the small MS4 pursuant to Part V,
Section B.3.a.ii.

vi. The methods for informing/training employees
about illicit discharges.

vii. The methods for informing the public of hazards
associated with illegal discharges and improper
disposal of waste.

viii. A list of measurable goals for the illicit detection
and elimination program.

ix. Dates, in terms of months and years, by which the
permittee will achieve specific measurable goals.

X. The name(s) and title(s) of the person(s)
responsible for implementing and coordinating
illicit discharge detection and elimination
activities.

1.3.4 Construction Site Runoff Control

While the EPA’s Phase | regulations addressed construction sites of five or more acres, the
Phase 1l rules with which Maricopa County must comply regulate construction sites that disturb
one acre or more. The ADEQ has been delegated primacy by EPA for the NPDES program and
has developed an ADEQ construction general permit, which regulates construction sites that
disturb one acre or more. However, ADEQ is requiring each MS4 to adopt construction site
runoff programs locally to provide for more effective plan review, inspection, and enforcement
of construction site runoff. Maricopa County currently fields and responds to citizen complaints
about erosion and sediment control issues and regulates construction sites through the County’s
dust control program. Table 1.4, below, summarizes the Construction Site Runoff Control
permit requirements as defined in the Federal Rule and the AZPDES Small MS4 General Permit.
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Table 1.4

Construction Site Runoff Control Requirements

Federal NPDES Rule Requirements

ADEQ General Permit No. AZG2002-002
Requirements

40 CFR 122.34 (b):

(4) Construction site storm water runoff control.
(i) You must develop, implement, and enforce a
program to reduce pollutants in any storm water
runoff to your small MS4 from construction
activities that result in a land disturbance of
greater than or equal to one acre. Reduction of
storm water discharges from construction activity
disturbing less than one acre must be included in
your program if that construction activity is part
of a larger common plan of development or sale
that would disturb one acre or more. If the
NPDES permitting authority waives requirements
for storm water discharges associated with small
construction activity in accordance with Sec.
122.26(b)(15)(i), you are not required to develop,
implement, and/or enforce a program to reduce
pollutant discharges from such sites.

(if) Your program must include the development
and implementation of, at a minimum:

(A) An ordinance or other regulatory
mechanism to require erosion and sediment
controls, as well as sanctions to ensure
compliance, to the extent allowable under State,
Tribal, or local law;

(B) Requirements for construction site
operators to implement appropriate erosion and
sediment control best management practices;

(C) Requirements for construction site
operators to control waste such as discarded
building materials, concrete truck washout,
chemicals, litter, and sanitary waste at the
construction site that may cause adverse impacts
to water quality;

(D) Procedures for site plan review which
incorporate consideration of potential water
quality impacts;

(E) Procedures for receipt and consideration of
information submitted by the public, and

(F) Procedures for site inspection and
enforcement of control measures.

a. Develop, implement, and enforce a program to reduce
pollutants in any stormwater runoff to the small MS4
from construction activities that result in a land
disturbance of greater than or equal to one acre.
Reduction of stormwater discharges from construction
activity that disturbs less than one acre must be included
in the program if that construction activity is part of a
larger common plan of development or sale that would
disturb one acre or more. If the Department waives
requirements for stormwater discharges associated with
small construction activity, defined under 40 CFR
122.26(b)(15)(i), the permittee is not required to develop,
implement, and/or enforce a program to reduce pollutant
discharges from these sites.

b. Using an ordinance or other regulatory mechanism
available under the legal authorities of the small MS4,
require construction site operators to practice erosion
and sediment control and require construction site
operators to control waste and properly dispose of
wastes, such as discarded building materials, concrete
truck washout, chemicals, litter, and sanitary waste at
the construction site that may cause adverse impacts to
water quality. This ordinance must apply, at a minimum,
to those sites described in Part V, Section B.4.a.

c. Review all site plans for those sites described in Part V,
Section B.4.a., for potential water quality impacts,
including erosion and sediment control, control of other
wastes, and any other impacts that must be examined
according to the requirements of the law or ordinance of
Part V, Section B.4.b. Before ground is broken at the
construction site, the small MS4 operator shall review
the plans and verify (in written communication with the
construction site operator) that the BMPs for the site are
appropriate.

d. Develop and implement procedures for site inspection
and enforcement of control measures for those sites
described in Part V, Section B.4.a.

Stormwater Management Program
Maricopa County, Arizona
Section 1 — Stormwater Phase Il Regulations

June 2009 (Update)
Page 1-10



Table 1.4
Construction Site Runoff Control Requirements

Federal NPDES Rule Requirements ADEQ General Permit No. AZG2002-002
Requirements

e. Include the following information in the SWMP:

i. A description or citation of the established
ordinance or other regulatory mechanism used to
prohibit erosion and ensure proper management of
wastes on construction sites per Part V, Section
4.b. If the permittee needs to develop the required
regulatory mechanism, describe the plan and a
schedule to do so.

ii. A description of the sanctions and enforcement
mechanism(s) to ensure compliance.

iii. A description of the procedures for site inspection
and enforcement of control measures, and
procedures for site plan reviews.

iv. Procedures for receipt, acknowledgment, and
consideration of information submitted by the
public.

v. A list of measurable goals for the construction site
runoff control program.

vi. Dates, in terms of months and years, by which the
permittee will achieve specific measurable goals.

The name(s) and title(s) of the person(s) responsible for
overseeing construction site runoff control activities.

1.3.5 Post-Construction Stormwater Management

The Federal NPDES Rule requires that Maricopa County develop, implement, and enforce a
program to address stormwater runoff from new development and significant redevelopment
after construction is complete. Projects that disturb one acre or more are included, as are projects
less than one acre that are part of a larger development. With these controls, water quality
impacts will be prevented or minimized. The County will need to develop and implement
strategies that include both structural and non-structural BMPs appropriate for its MS4.
A retention/detention basin is one example of a structural BMP for water quality control.
Site design that clusters development and minimizes the amount of impervious surface is an
example of a non-structural BMP. Some typical structural and non-structural BMPs, however,
are not applicable in Arizona’s dry climate. This should be taken into account when deciding
which BMPs are best for Maricopa County.
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Critical to the long-term effectiveness of structural controls is appropriate maintenance to ensure
that the BMPs continue to operate in a manner consistent with the way they were designed.
Maricopa County will need to implement a regulation or other regulatory, enforceable
mechanism that requires BMP maintenance implementation and ensures the long-term operation
of post-construction runoff controls to the extent allowable under State law and local law.
Table 1.5, below, summarizes the Post-Construction Stormwater Management permit
requirements as defined in the Federal Rule and the AZPDES Small MS4 General Permit.

Table 1.5
Post-Construction Stormwater Management Requirements

Federal NPDES Rule Requirements

ADEQ General Permit No. AZG2002-002
Requirements

40 CFR 122.34 (b):

(5) Post-construction storm water management in
new development and redevelopment.

(i) You must develop, implement, and enforce a
program to address storm water runoff from new
development and redevelopment projects that
disturb greater than or equal to one acre, including
projects less than one acre that are part of a larger
common plan of development or sale, that
discharge into your small MS4. Your program must
ensure that controls are in place that would
prevent or minimize water quality impacts.

(i) You must:

(A) Develop and implement strategies which
include a combination of structural and/or non-
structural best management practices (BMPs)
appropriate for your community;

(B) Use an ordinance or other regulatory
mechanism to address post-construction runoff
from new development and redevelopment projects
to the extent allowable under State, Tribal or local
law; and

(C) Ensure adequate long-term operation and
maintenance of BMPs.

Develop, implement, and enforce a program to address
stormwater runoff from new development and
redevelopment projects that disturb one or more acres,
including projects less than one acre that are part of a
larger common plan of development or sale, and
discharge into the small MS4. The program must ensure
that controls that would prevent or minimize water
quality impacts are in place.

Develop and implement strategies that include a
combination of structural and/or non-structural BMPs
appropriate for the community.

Use an ordinance or other regulatory mechanism to
address post-construction runoff from new development
and redevelopment projects to the extent allowable
under the legal authorities of the small MS4.

Ensure adequate long-term operation and maintenance
of BMPs.

Include the following information in the SWMP:

i.  Adescription of the management practices to
reduce post-construction runoff from new
development and redevelopment projects within
the MS4; address any specific priority areas and
tailor to the local community.

ii. A description or citation of the established
ordinance or other regulatory mechanism used to
address post-construction runoff control. If the
permittee needs to develop the required regulatory
mechanism, describe the plan and a schedule to do
SO.

iii. A description of the procedure to ensure
compliance with local requirements.

iv. A description of the education program for
developers, architects, and the public about
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Table 1.5
Post-Construction Stormwater Management Requirements

Federal NPDES Rule Requirements ADEQ General Permit No. AZG2002-002
Requirements

project designs that minimize water quality
impacts.

v. An identification of the measurable goals for the
post-construction runoff control program.

vi. Dates, in terms of months and years, by which the
permittee will achieve specific measurable goals.

vii. The name(s) and title(s) of the person(s)
responsible for the development, implementation,
and enforcement of post-construction stormwater
management.

1.3.6 Pollution Prevention/Good Housekeeping

The County must develop programs to evaluate and address both municipal operating practices
and the contribution of stormwater pollutants from municipal sites. As with previous program
areas, the ultimate goal is preventing or reducing the contamination of stormwater runoff that
leaves municipal sites or is caused by municipal activities. Employee training is an important
component of this control measure as the County raises the level of awareness of its employees
about both the risks associated with polluted stormwater and ways in which they can protect and
preserve water quality. The County will need to evaluate its own facilities for potential illicit
connections to the storm sewer system and remedy any connections found. In addition, the
County’s fleet maintenance operation, as it is currently configured, will require compliance with
the Federal Multi-Sector General Permit (MSGP) until Arizona develops its own
MSGP/industrial permit. Table 1.6, below, summarizes the Pollution Prevention/Good
Housekeeping permit requirements as defined in the Federal Rule and the AZPDES Small MS4
General Permit.

Table 1.6
Pollution Prevention/Good Housekeeping Requirements

Federal NPDES Rule Requirements ADEQ General Permit No. AZG2002-002
Requirements

40 CFR 122.34 (b): a. Develop and implement an operation and maintenance

program that includes a training component and has the
ultimate goal of preventing or reducing pollutant runoff
from municipal operations due to activities, including but
not limited to, park and open space maintenance, fleet
and building maintenance, new construction and land
disturbances, and stormwater system maintenance.

(6) Pollution prevention/good housekeeping for
municipal operations. (i) You must develop and
implement an operation and maintenance
program that includes a training component and
has the ultimate goal of preventing or reducing
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Table 1.6
Pollution Prevention/Good Housekeeping Requirements

Federal NPDES Rule Requirements ADEQ General Permit No. AZG2002-002
Requirements

pollutant runoff from municipal operations. Using The permittee shall address the following topics in the
training materials that are available from EPA, program:

your State, Tribe, or other organizations, your i.  Maintenance activities, maintenance schedules, and
program must include employee training to long-term inspection procedures for controls to
prevent and reduce storm water pollution from reduce floatables and other pollutants to the small
activities such as park and open space MS4

maintenance, fleet and building maintenance, new
construction and land disturbances and storm
water system maintenance.

ii. Controls to reduce or eliminate the discharge of
pollutants from streets, roads, highways, municipal
parking lots, maintenance and storage yards, waste
transfer stations, fleet or maintenance shops with
outdoor storage areas, and salt and sand storage
locations and snow disposal areas

iii. Procedures to properly dispose of waste removed
from the small MS4 and municipal operations,
including dredge spoil, accumulated sediments,
floatables, and other debris

b. Include the following information in the SWMP:

i. A list of the municipal operations impacted by this
operation and maintenance program

ii. A description of the training program for municipal
employees

iii. A list of measurable goals for the municipal
pollution prevention program

iv. Dates, in terms of months and years, by which the
permittee will achieve specific measurable goals

v. The name(s) and title(s) of the person(s)
responsible for implementing and coordinating
employee training and pollution prevention
activities

1.4 BMP Measurable Goals

The Federal NPDES Rule requires that a regulated community identify measurable goals for
developing and implementing each BMP in their SWMP. The measurable goals will identify, as
appropriate, the activity levels required to implement the MCMs, including milestones and
objectives. It is important that the measurable goals identified are acceptable to the regulated
community and that the regulated community can control the activities being measured. For
example, a measurable goal for street sweeping should be *“the community will conduct street
sweeping operations on primary roadways X times per year, as opposed to “the community will
remove X pounds of street waste per year from primary roadways.” The American Public Works
Association provides other examples of measurable goals including:
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Inspecting or repairing a certain number of drain inlets each year

Conducting a certain number of training classes for municipal operations per year
Surveying all municipal right-of-ways to identify illicit discharges

Soliciting the help of a certain number of volunteers each year to monitor water quality or
perform education/outreach activities

Ao dpE

1.5  Recordkeeping and Annual Reporting

Sections K and M under Part VI in the AZPDES Small MS4 General Permit deal with the
requirements for recordkeeping and annual reporting. Section K specifies that the permittee shall
retain records of all monitoring information, a copy of the AZPDES Small MS4 General Permit
and all reports associated with permit compliance, and records of all data used to complete the
application (NOI) for this permit, for a period of at least three years from the date of the sample,
measurement, report or application, or for the term of this permit, whichever is longer. A copy
of the SWMP that was submitted to the permitting authority is presented in Appendix E.

Under the General Permit, the permittee must submit annual reports to the permitting authority
for each year of the permit term. Annual reports are due on September 30 of each year following
and must cover the activities of the permittee for the previous year up to and including June 30.
Maricopa County submitted their first Small MS4 Annual Report to ADEQ on September 30,
2008 following ADEQ’s review of the County’s SWMP.

The report must include:

a. The status of compliance with permit conditions, an assessment of the appropriateness of
the identified best management practices, progress towards achieving the statutory goal
of reducing the discharge of pollutants to the MEP and protecting water quality, and the
measurable goals for each of the minimum control measures,

b. Results of information collected and analyzed, if any, during the reporting period,
including monitoring data used to assess the success of the program at reducing the
discharge of pollutants to the MEP;

c. Any changes made to the SWMP since the last annual report and a summary of the
stormwater activities the permittee plans to undertake during the next reporting cycle
(including an implementation schedule);

d. Proposed changes to the stormwater management program, including changes to any
BMPs or any identified measurable goals that apply to the program elements;

e. A description of BMPs to be implemented within new areas annexed over the past year
that are located within the regulated boundaries of the MS4;

f. A description and schedule for implementation of additional BMPs that may be
necessary, based on monitoring results, to ensure compliance with applicable TMDLSs;
and

g. Notice that the permittee is relying on another government entity to satisfy some of the
permit obligations (if applicable).
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1.6  Additional Requirements and Comments

Implementation of the programs associated with Maricopa County will require two additional
components over the term of the permit. Each community that submits an NOI is required to
evaluate its success in implementing the BMPs it has chosen and to assess its achievement in
meeting the measurable goals that were identified. Each year during the first permit term, the
permitted community must prepare and submit an annual report that documents progress and
identifies any program adjustments that are being proposed during the balance of the permit
term. Under the ADEQ regulations, reports will be submitted to the regional ADEQ offices and
those offices will have the right to make announced program visits to evaluate the
implementation of programs in permitted communities.

To aid annual reporting, the County will develop record keeping programs/documents and
associated policies and procedures early in the permit cycle. Digital tracking of inspections,
complaint management, and other programs could greatly reduce the burden of data collection
when the County is preparing the annual program review. Maricopa County will also develop
policies that dictate the disposition of records pertaining to the Stormwater Management
Program.

As Maricopa County continues to develop its stormwater management program it will be
important to maintain contact with the ADEQ regarding any new requirements and deadlines.
This dialogue will assist the community in shaping its program and will help the regulators
understand the various constraints the County faces, including financial capacity and its ability to
regulate certain activities.

It should also be noted that the NPDES Stormwater Phase Il regulations require regulated
communities to implement controls to reduce pollutant discharges to the maximum extent
practicable (MEP standard). To allow maximum flexibility in permitting, the EPA deliberately
did not define MEP precisely. This provides regulated communities with the flexibility to
optimize reductions in stormwater pollutants on a location-by-location basis. The EPA envisions
that this evaluative process will consider such factors as conditions of receiving waters,
pollutants of specific local concern, and other programming aspects that might be included in a
comprehensive watershed plan. Other factors that will shape a community’s program may
include community size, climate, implementation schedules, current ability to finance the
program, beneficial uses of receiving water, hydrology, geology, and capacity to perform
operation and maintenance. Thus, the standard proposed by EPA and administered by ADEQ is
not a numerical reduction goal, but rather a goal that is customized to the water pollution
problems faced by each community and its capacity to address those problems. Each of the six
minimum criteria must be met with measurable goals, but the regulated communities have some
room for negotiation of just what those measurable goals will be.
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Section 2
Analysis of Maricopa County’s Stormwater Program

This section summarizes the information gathered through documents, interview discussions, and questionnaire
responses regarding the stormwater management program in Maricopa County. All information is provided
against the backdrop of the NPDES Phase Il program’s six Minimum Control Measures (MCMs).

2.0 Introduction

Maricopa County is located in central Arizona. With approximately 3.2 million residents, it is the
most populous county in the state and the fourth most populous county in the United States,
according to the 2000 U.S. census. Maricopa County’s population increased by approximately
950,000 persons between 1990 and 2000, a 44.8% increase in 10 years. Recent population
estimates indicate that the population of Maricopa County has risen to 3.8 million residents. The
County’s area is 9,226 square miles, of which 1,441 miles are incorporated and 7,785 miles are
unincorporated.

The primary cities in Maricopa County are Phoenix (the state capital and Maricopa County seat),
Mesa, Scottsdale, Glendale, Tempe, Peoria, and Chandler. Other communities in the County are
Surprise, Paradise Valley, Guadalupe, Sun Lakes, ElI Mirage, Gilbert, Sun City, Sun City West,
Goodyear, Fountain Hills, Buckeye, Gila Bend, Wickenburg, Tolleson, and Avondale. Maricopa
County is bounded on the north by Yavapai County, on the east by Pinal and Gila counties, on
the south by Pinal and Pima Counties, and on the west by Yuma and La Paz counties.

2.1 Maricopa County Stormwater System

Maricopa County is located in Arizona’s Sonoran Desert, which is characterized by long, hot
summers and short, mild winters. Precipitation in the County averages 7.6 inches per year
(based on 50 years of rainfall data), and falls primarily during the summer thunderstorm season
and during winter storms. The major rivers that flow through Maricopa County are the Salt,
Gila, and Verde Rivers. The confluence of the Salt and Gila Rivers, which drain most of eastern
Arizona, is located in western Maricopa County. The Verde River, which drains much of north-
central Arizona, joins the Salt River just east of the Phoenix metropolitan area. The Salt and
Gila Rivers are effluent-dominated streams west of Phoenix and are generally dry in the Phoenix
metropolitan area due to the presence of upstream impoundments. A drought that began four
years ago has greatly reduced the amount of water stored in reservoirs on the Salt and Verde
River systems. In 2007 the Flood Control District of Maricopa County (FCDMC) reported an
annual average of 4.86 inches of rain fell in Maricopa County.

FCDMC is responsible for flood control in Maricopa County. This includes some areas within
municipal boundaries but is mainly outside of municipal corporate boundaries. The FCDMC
owns and maintains 22 flood control dams and maintains over 80 flood control structures. The
FCDMC also provides erosion and vegetation control, maintains roads and signage, and ensures
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that flood control structures comply with environmental laws and regulations. The FCDMC’s
Capital Improvement Program is responsible for structural flood controls and operates in
partnership with numerous municipalities in Maricopa County. Since 1990 the FCDMC has
been emphasizing floodplain management and non-structural flood controls rather than structural
flood controls such as dams and drainage channels. Maps of the County’s stormwater system can
be found in Appendix E.

When the SWMP was originally finalized in 2003, FCDMC was the local agency responsible for
the management of storm water programs in Maricopa County. Since then, Maricopa County
has undergone major restructuring of county programs and program responsibilities. The
management of the county’s stormwater program was reassigned to the Environmental Services
Department and ultimately to the Water & Waste Management Division.

Since the Environmental Services Department has taken over the stormwater program several
program advances have been made including:

« A stormwater website has been developed, maintained, and added to the Water & Waste
Management Division.

o In cooperation with the Stormwater Outreach for Regional Municipalities (STORM)
organization a radio campaign involving public service announcements has been
developed and aired, reaching an approximate 2 million residents.

« In cooperation with the STORM organization 25,000 educational materials such as “After
the Storm” and “Solution to Stormwater Pollution!” were procured and approximately
12,000 pamphlets have been distributed.

« In fiscal year 2009 the Maricopa County Environmental Services Department, Water &
Waste Management Division has developed and obtained the County Board of
Supervisors approval of legislation known as the Maricopa County Stormwater Quality
Management and Discharge Control Regulation. This regulation clearly defines the
County’s authority to regulate stormwater related activities.

« In fiscal year 2009 the Maricopa County Environmental Services Department, Water &
Waste Management Division has obtained the Board of Supervisors approval for three
new staff positions: an inspector position; administrative position; and a public relations /
outreach position or public information officer.

2.2 Information-Gathering Process

Several departments of Maricopa County were researched for existing stormwater program
elements. The information gathering process involved the following Departments: Parks and
Recreation, Planning and Development, Office of Management and Budget, Facilities
Management, Sheriff, Equipment Services, Solid Waste, Risk Management, Flood Control
District, Transportation, and Environmental Services. Each organizational unit plays a role in
Maricopa County’s current stormwater program and will have a role in Maricopa County’s
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compliance with National Pollutant Discharge Elimination System (NPDES) Phase I
regulations.

Given the feedback and information gathered, the following briefly summarizes and assesses
identified activities that the County currently implements that help fulfill the MCM requirements
of the NPDES Phase Il regulations and the AZPDES Small MS4 General Permit.

2.21 MCM 1: Public Education and Outreach

Prior to development of the current SWMP, Maricopa County has implemented an education and
outreach program for many years. The focus of the County’s program was flood safety rather
than stormwater quality. The County’s Parks and Recreation Department also has education
programs with stormwater elements.

A. Current Maricopa County Education and Outreach Activities. The County routinely
uses door hangers, radio ads, letters, local newspapers, and press releases to educate the public
on various stormwater issues, primarily regarding flood safety and flood control projects. The
County staffs a booth at the annual Maricopa County Lawn and Garden Show in Phoenix, which
700 to 2,000 people typically visit. This forum and others like it can be used to distribute
educational materials on stormwater management and to answer public inquiries.

The Maricopa County Parks and Recreation Department conducts an active education program at
its Desert Outdoor Center at Lake Pleasant. This program reaches approximately 20,000 people
annually, including school children and members of civic groups. The County’s program
addresses stormwater in the context that runoff to Lake Pleasant will eventually reach the
Phoenix-area drinking water supply and should be protected from pollution.

B. Maricopa County Website. Maricopa County maintains a comprehensive website with
links to pages for County agencies and telephone numbers for public inquiries. The FCDMC has
its own web page with information regarding flood safety and other topics.

C. Maricopa County Environmental Hotline. The County maintains an environmental
hotline that can be used to educate County residents regarding stormwater issues.
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Table 2.1
MCM 1: Public Education and Outreach (40 CFR 122.34(b)(1))

Existing
. . Must Be
Permit Requirements Components May
i Developed
Contribute
1. Implement a public education program to

distribute educational materials to the

: . A B, C
community or conduct equivalent outreach
activities.

The Public Education and Outreach program that Maricopa County plans to implement may be
found under MCM 1 in Section 3 of this document.

2.2.2 MCM 2: Public Involvement/Participation

Maricopa County encourages members of the public to participate in volunteer activities and in
the regulatory process. The County has a history of volunteer events and has established a
number of hotlines to facilitate public input for County issues.

A. Maricopa County Hotlines and Website. The Maricopa County Environmental Services
Department (MCESD) has operated a hotline since 1996. Approximately 37,000 complaints
were received in 2001, about half of them environmental complaints. All callers are given a
tracking number so that they may monitor the progress of their complaints. Complaints may
also be filed via the County’s website, which receives approximately 10-15 complaints per
day.

The Maricopa County Planning and Development Department maintains several hotlines,
including zoning, building, planning, building safety, status, and Spanish hotlines. Callers
are directed to voice mailboxes where they may leave messages. Any stormwater or
drainage complaints regarding construction activities can be directed to these voice
mailboxes.

B. Public Notice Requirements. The County complies with all legal requirements regarding
public notice and public meetings.
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Table 2.2
MCM 2: Public Involvement/Participation (40 CFR 122.34 (b)(2))

Permit Requirements Existing Components Must Be
a May Contribute Developed
1. Identify a plan specifically for receiving AB

public comments on the SWMP.

2. Make the SWMP available to the public and
any other applicable municipal separate A, B,
storm sewer system (MS4).

Maricopa County recognizes the benefits of directly involving the County’s residents in its
stormwater program. It is the County’s experience that many residents are dedicated to
providing input to the County on a wide range of issues and are willing to serve as volunteers.
The Public Involvement/Participation program that Maricopa County plans to implement may be
found under MCM 2 in Section 3 of this document.

2.2.3 MCM 3: lllicit Discharge Detection and Elimination

Maricopa County has established a number of programs to address illicit discharges to the
County’s stormwater system. These programs include enforcement of illegal dumping
regulations and vehicle inspections.

A. lllegal Dumping. Because illegal dumping is an ongoing problem in the County’s
stormwater system, the County has erected “No Dumping” warning signs at several
locations. Items commonly dumped include landscaping debris, tires, appliances, and
household waste. Maricopa County Drainage Regulations are broadly worded to prohibit
dumping in the stormwater system items that may impede stormwater drainage. The County
conducts regular inspections of its stormwater system to identify illegal dumpsites.

Illegal dumping of oil, grease, septic waste, and trash is a problem along roads and in parks
in Maricopa County. The MCESD operates a hotline whereby illegal dumping may be
reported, and it responds to each complaint. The Maricopa County Planning and
Development Department also operates a program to address illegal dumping. Any
hazardous substances that are identified by any Maricopa County program are referred 